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At fifteen I thought I was grown up, being so independent of my 
family, out on my own. But I had no place to go. Homeless, drinking, addicted. In the midst of my addiction, me and my 
daughter slept in a car. It’s a bad feeling sleeping with your baby in a stranger’s car that just happened to be open. 

How it ended for me was, one day I felt so lonely and isolated I was just screaming up and down the street like a crazy 
person. From deep inside, my inner spirit just crying: God! God! God! Walking around, moaning to God for hours.  
It was, like, psychotic and the process started for me.

I just wanted to be normal. After being up all night using, sleeping wherever, I 
thought I must look crazy so I used to walk alleyways to avoid the “normal” people 
getting their coffee in the morning. I wanted to be getting coffee, going to work, 
being normal, too.

I consider myself being rescued by the courts. Literally rescued, having to go through treatment and child protection.

When I started working with St. Stephen’s I was in a shelter. In recovery. I had no work history except temp jobs. I never 
graduated from high school, didn’t even know how to drive. All I did was come to St. Stephen’s every day and cry:  
“I won’t amount to nothin’. I can’t do it.” 

St. Stephen’s was with me all the way, helping me volunteer and get experience to build a resume, get my G.E.D., get 
my kids back, get a temp job, then get a permanent job. I’ll have seven years of sobriety in January. St. Stephen’s was my 
cornerstone.

It feels good to work. I wish we all could have it. I work as a chemical health tech at a woman’s treatment facility. I get so 
much joy out of working with people in my prior experience of addiction and homelessness. Everything that comes out of 
my mouth is positive and encouraging. I feel like I glow.

Jaton

St. Stephen’s employment programs work with 

people with histories of homelessness and minimal 

work experience.  Our two programs work 

specifically with families leaving welfare through the 

Minnesota Family Investment Program, and with 

individuals staying in south Minneapolis shelters.



I worked in a prestigious law firm. I owned  
my own business. We had a ridiculously enormous house: seven bedrooms, five and a half baths. I had 
a lot of money and I knew a lot of people.

I became addicted and used drugs for ten years and I lost everything. My mother called Child 
Protective Services and my sister is raising my kids for now. I gave up my house and went from dope 
house to dope house, to motels, shelters.

I was staying in recovery housing when the Human Rights team visited and Josh asked me for my 
story. I was really impressed by St. Stephen’s A Day in the Life program, teaching people about 

homelessness, so I started telling my story whenever they brought people 
over who wanted to learn. 

I like to help people. Even when I was using drugs I networked to help 
other people get drugs. It doesn’t make sense now, but I thought I was 
helping people that way. Now I just want to encourage homeless people; 

they feel so down and I think we help them want to make a change.

I’ve testified at the state senate about how a bus fare increase would be a burden on homeless people. I 
was freaked out, but you know, you have to tell your story. You can’t go wrong with the truth. I’ve also 
helped with the Homeless Against Homeless newsletter. Now we’re collecting testimonies and talking 
to representatives to hopefully help poor and homeless people keep their healthcare. 

I’ve had my apartment for three months and been sober seventeen months. I love my job—I work as a 
Peer Support Specialist helping women with sobriety and mental health.

In my old life my rich friends would look down on homeless people—on the person I became—as 
trash. I was like that, too. 

I used to have it all and I was selfish. In recovery they have a saying: You can’t keep it unless you give it 
away. That’s what I live by now.

Elsa
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systems change
we are

St. Stephen’s is committed to 

systems change as a critical 

part of ending homelessness. 

Toward this end our Human 

Rights Program and other 

programs offer outreach, 

legislative advocacy and 

educational opportunities 

for people experiencing 

homelessness and members of 

the greater community. 
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…serving the most vulnerable

All people assisted by our programs . . . .    6,201 
(unduplicated number)

Adults served (unduplicated) . . . . . . . .          3,949  
(unduplicated number)

Children served (unduplicated) . . . . . .        2,252 
(unduplicated number)

Long-term homeless* received  
housing and services . . . . . . . . . . . . . . . .  546 
(unduplicated number)

…�creating housing opportunities and  
preventing homelessness

Households helped to secure housing  
and support services . . . . . . . . . . . . . . . . .                  946 

Households prevented from eviction  
or foreclosure . . . . . . . . . . . . . . . . . . . . . .                       488 

Percent of households retaining  
housing for at least 12 months . . . . . . . . .         90% 

…building capacity for self-support

Job placements by Employment  
and Family Services (EFS) and  
Shelter Employment Program . . . . . . . . .          345 

Percent of EFS clients retaining job  
for 6 months . . . . . . . . . . . . . . . . . . . . .                       85% 

Handbook of the Streets distributed  .   26,064

…educating the community

Participants in A Day in the Life  
experiential learning program  . . . . . . . . .          326 

Hours volunteered at St. Stephen’s  
Human Services . . . . . . . . . . . . . . . . .                   11,650  
Hours volunteered equivalent to  
5.5 full-time employees

 
 

For more information  
visit www.ststephensmpls.org

Accomplishments
Our Mission: To End Homelessness by…

*People are considered long-term homeless if they have been homeless for at least 
one year, or they have been homeless four or more time in the last three years.



financial statement of activities	
for the twelve months ending June 30, 2009

support and revenue		
government contracts	 4,047,266
foundations, churches, organizations	 906,065
individual donors	 630,838
united way	 198,675
fees	 126,895
in kind	 76,574
total	 $5,986,313

operating expenses		
shelter 	 553,823 	
ending longterm homelessness 	 1,435,807 
street outreach 	 349,780 
housing services 	 1,458,476
employement and family services 	 380,037 	
kid’s resiliency education 	 116,864 	
free store 	 99,478
alliance of the streets 	 127,371 	
kateri residence 	 759,209 	
human rights 	 102,103 	
administrative 	 412,883 
fundraising *	 185,607 	
total 	 $5,981,438

other income*	 ($216,918) 	

change in net assets	 ($212,043) 	

statement of financial position
as of June 30, 2009

assets
cash and equivalents	 731,026
participant deposits	 349,795
investments	 612,473
grants receivable, government	 279,728
accounts receivable, prepaid	 50,842
pledges/commitments	 81,835
leasehold improvements	 307,170

total assets	 $2,412,869

liabilities and net assets
accounts payable	 28,642
deposits and advances	 528,746
accrued expenses	 297,994 	  
unrestricted net assets	 940,350
board designated endowment	 362,283
temporarily restricted net assets	 254,854

total liabilities and net assets	 $2,412,869

operating  
expenses

program 
90%

fundraising 
3%

administration 
7%

AUDITED F INANCIAL  REPORT AVAILABLE  UPON REQUEST* Changes in fair value of investments



St. Stephen’s Human Services
2211 Clinton Avenue South

Minneapolis, Minnesota 55404

612-874-0311
www.ststephensmpls.org

Our mission is to end homelessness
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